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MSC-F105 — Audit Process of STAREGISTER

Complete swimlane flowchart - ISO/IEC 17021-1 - IAFMD1/2/5/11

A — Application & Review B — Initial Certification C — Surveillance & Re-certification
Tran: o c i 1 |

Start audit pre

Open customer file on Intra
Enter appl formatio
F1102 Application Form

MSC-P230 + Annexes.
AF MD'S

18018 2
ol time det

Inform client
sales office or audiior

Transfer route
Pre-transter review of
prior accrecited cert

MSC.ps20

Legend | Convenciones

B riese header

Audit duration calculation
Scope conurol on Inira <
F1131 Case Assignment Form

Automatic audit duration control
Validation on Intra

DL c

Correction needed? >

b

F1142 Application Review
Confim scope, emplayment
and exchange info on Inira

<

D2
F1101 Agreement
#plance?

Jre

Upload signed F1101 to Intra
Gustomer file finalised

¥

Initial

Implete correction
on nica: esubmit
TAREGISTER review

Audit planning
FL131 finalsed - £1138 Issued - dates canfirmed

] vy (peratonay

Audit activity Compens:

g action (NC closure | corection)

Initial certification path
wo-singe audit ISOMEC 170211 5 5.4

Select audit team
According 1o FL142 Appiication Review
MSC-P220-12 competence requirements

confirm audit dates with auditors
Phone | email | messaging

i

[ Stage 1— audit date planning
e 1

F1136 Auoi Plan - Stage

Closures. D4
Stage 1NC?
Areas of concem

e

/Lead
Auditor approval

STAREGISTER first review
Ity Manager review of Stage 1 report

v

QM approval gate to Stage 2

Stage 2 — audit date planning
F1136 Aucit Plan - Stage 2

tation & effectiveness

va

Stage 2 audit report
Issued by Lead Auditor

1

Closures. D5
< Stage 2 NC?

ollow-up audit
i needed

i’»o

STAREGISTER NC conformity review

Indepenent reviewer # aud team
ISOMEC 170211 § 9.5

v

No certification|

D6
Certification decision
F1172-3 - Cerl. Manager

mmittee

Decision diamond J

Decision points D1-D2 gover progression. Reviewer of NC and decision-makers shall not have been members of the audit team for the same client (ISO/IEC 17021-1 § 9.5.2)

MSC-F105 - Rev. 05 -

e outcome (certificate) Refesence gocument (roceduse | stangarg

Certificate delivery
+loga / mak licence
P330

NS

R1000-1
MS General
o

Reguiase

s

First within 12 months of decision

ior 1o expiration of certificate

v

Phone | emall | sales office

l Client reminder by STAREGISTER

v

Review applicant infa on Intra
F1102 Application Form (updates))
Audit duration calculation
S0 CONMIG! 0n INMTA - AUIOMATC &

¥

D7
Correction needed?

5  Complete correction
on Intra; resubmit

¥

Select audit team
F1131 Case Assignment Form

v

Confirm audit dates with auditors
Phone / email | messaging

v

P —

Audit date planning
FL136 Audit Plan — Surveilarnce /

Re-cer

On-site or remote (MSC-P620-2)

Vv

Surveillance | Re-cert audit report
Issued by Lead Auditor

"

¥

D8
Non-conformity?

‘Lm

Closures & fulfilment
udlior / Lead Augor

NproVaL
Follow-uip If needed

STAREGISTER NC confors
Independent reviewer = 3
ISQ/IEC 17021-1 §8.5

¥

No certification

D9
Certification decision

Y F1172-3 - Cert. Manager
1 Commitive

——3 Mandatory flow

$ Conditional  loop | cycle rets

t surveillance scheduled
n 12 months of certification decision

Page / Pag. 1 of / de 1



